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MISSION STATEMENT
Solidarity Community Federal Credit Union is a member-owned 
financial institution that exists to provide the financial services desired 
by its members in accordance with the following guidelines:
•  Provide excellent member service in a professional, convenient
    and friendly manner.
•  Concentrate on offering top quality loan and savings products.
•  Maintain a healthy financial structure.
•  Build upon the relationship with the communities.
•  Educate members by utilizing financial resources.

OUR VISION
With a strong foundation as our basis, we will continue to offer 
convenient products and services to benefit current and future members 
with a cooperative approach.  Growth will be a result of dedication to our 
members and our ability to embrace opportunities.
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NAME   TITLE
Melissa Domingues  President & CEO
Amy Benner  Executive Vice President
Kamala Ahnert  Vice President of Consumer Lending & Collections
Diana TenBrook  Vice President of Marketing
Stuart Burke  Vice President of Information Systems
Kim Galloway  Executive Assistant
Kim Graves   Branch Manager
Demian Harvey  Operational Reporting Coordinator
Janette Martin  Information Systems
Connor Murphy  Information Systems
Kelly Paden   Compliance & Risk Officer
Ken Perry   Information Systems
Whitney Steltenkamp  Director of Mortgage Loans & Business Lending
Caili Thomas  Accounting
Elizabeth Vautaw  Accounting Manager

NAME
Margo Arnett
Arielle Baker
Kelly Barrett
Teresa Beatty
Michelle Beam
Dana Benic
Vicki Boyd
Channing Braden
Anita Brooks
Julie Brubaker
Alicia Bryant
Melissa Call
Sandra Chaffee
Mickey Clark
Michelle Cottingham 
Vicky Damon
Kimberley Diggs
Nitalya Duran
Jean Ebert
Michele Garro
Angel Golding
Jane Heflin

NAME
Stacy Hogwood
Melanie Humphries
Caroline Jewell
Michelle Johnson
Kathleen Keppner
Sheryl Lanning
Lesia Lawrence
Megan Massey
Connie Mobley
Alexia Moore
Jill Pickering
Lindsay Poynter
Carrie Rhoades
Kris Rhodes
Darlene Scarborough
Katie Schumacher
Mindy Shepard
Ashlin Triplett
Rita Wallace
Monicia Weatherspoon
Margie White
Megan Wolford

DEPARTMENT
Mortgage Department
Share Department
Mortgage Department
Loan Department
Share Department
Share Department
Mortgage Department
Share Department
Loan Department
Loan Department
Share Department
Loan Department
Share Department
Loan Department
Share Department
Loan Department
Share Department
Share Department
Loan Department
Loan Department
Loan Department
Share Department

DEPARTMENT
Share Department
Share Department
Mortgage Department
Mortgage Department
Share Department
Share Department
Loan Department
Loan Department
Share Department
Share Department
Share Department
Share Department
Share Department
Share Department
Share Department
Share Department
Loan Department
Mortgage Department
Loan Department
Share Department
Loan Department
Share Department

    MANAGEMENT

    STAFF
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BALANCE SHEET
ASSETS
Loans to Members
Less:  Allowance for Loan Losses
Net Loans to Members
Cash
Investments
Other Assets
TOTAL ASSETS

Member Deposits
All Other Liabilities
Total Liabilities

Regular Reserves
Undivided Earnings
Other Equity
Total Equity
TOTAL LIABILITIES & EQUITY

INCOME STATEMENT
OPERATING INCOME
Interest from Loans
Interest from Investments
Other Operating Income
Total Gross Income

Operating Expenses
Non-Operating Expenses
Total Interest Expense
Total Expenses
NET INCOME

2019

226,597,557 
(1,361,160)

225,236,397 
25,937,642 
13,265,549 
19,597,977 

$284,037,565 

209,783,373 
51,521,734 

$261,305,107 

2,051,610 
23,630,655 
(2,949,808)
22,732,458 

$284,037,565 

9,453,599 
413,371 

4,773,765 
$14,640,735 

11,142,798 
2,955 

2,114,621 
13,260,374 
$1,380,361 

2018

230,166,131 
(1,178,781)

228,987,350 
11,128,463 
16,085,280 
15,584,320 

$271,785,413 

197,788,015 
51,381,439 

$249,169,454 

2,051,610 
22,250,294 
(1,685,945)
22,615,959 

$271,785,413 

7,599,577 
460,612 

5,162,810 
$13,222,998 

10,333,572 
8,308 

1,330,772 
11,672,652 
$1,550,346 

    FINANCIAL STATEMENTS
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Thank you so much to all our members, especially in 2019, when 
we went through some major changes.   The upgrades to our 
online banking, mobile banking, phone banking, and internal core 
system was an initiative that only happens every 15-20 years.    
These major upgrades are never easy, and we appreciate your 
patience very much.   We want to also thank our employees for 
their efforts during these upgrades as they worked very hard on 
this for over a year.  

In 2019, we were excited to announce the purchase of the land on 
the corner of Dixon and Jefferson to build a free-standing full-service 
branch to replace the current branch nearby in the Dixon Square 
complex.   This new full-service branch will have a Consumer Lending 
employee, a Mortgage Lending employee, drive-thru, full-service drive-up 
ATM, coin machine, and safe deposit boxes.   We broke ground at the new 
location on January 30, 2020!  And, we are extremely pleased to announce we will 
be using local union labor for this project.    All the current branch employees will move 
to the new location.  

In 2019, we had increased usage of our instant issue debit cards at both locations.   Remember, if your debit 
card is lost or damaged, you can come into either location to get a debit card right on the spot!   We also saw 
increased usage at our 35,000+ nationwide ATMs via the Co-Op and Alliance One Networks, so keep this in 
mind as you travel out of the area to avoid ATM fees by looking for these networks.   

As always, we were very involved in our community.  We continued our Solidarity Surprise Squad where teams 
of employees go around to various businesses and randomly pay for purchases and donate items.  We also 
continued our free community shred events, Community Halloween Party, Car Show, Member’s Beach Party, 
and financial education; among others.  

During 2019, we were proud to be able to help our members who were affected by the General Motors strike.   
We mostly helped in the form of fees and skip payments on loans.   Also, some of our employees could be 
seen on the picket line as well; showing their support in solidarity.   

We started right here in Kokomo in 1954, and we wouldn’t be here without you; our members.   One member 
said it perfectly during a testimonial on our page, “I’m not just an account balance or a remaining loan balance 
at my credit union.   I am part owner……and benefit when my community benefits from these local, down to 
earth folks, trying to make financial products more accessible to my neighbors, friends, and family……..My 
favorite part:  our credit unions are ACTIVE in our community; it shows they care.”    We couldn’t have said 
it better!   Although 2019 was mostly focused on the system upgrades, our plan in 2020 is to continue to 
enhance our products and services; based on what we’ve heard from our owners/members.   On behalf of our 
entire staff, Board of Directors, and Supervisory Committee, I thank you for being a member, for your patience 
as we transitioned systems in 2019, and for the confidence you have placed in us.   We exist solely because of 
you, and we appreciate your business.   

With sincerest thanks,
MELISSA DOMINGUES
President/CEO

    MESSAGE FROM THE CEO
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As Chairman, I think a simple but powerful idea that gives us clarity 
and focus as we strive to make a difference for our member-
owners and the communities they call home is what makes me 
proud. It has been and continues to be a strong reminder of our 
commitment to the credit union philosophy of people helping 
people, and the importance of having meaningful relationships to 
enhance our lives. You have made Solidarity Community Federal 
Credit Union your financial partner. Thank you for recognizing 
the benefits of owning a mission-driven, not-for-profit financial 
cooperative. By trusting us with your financial services, your money 
stays right here, strengthening and adding to the economic vitality 
of this region. We are grateful to be a part of your life and financial 
journey, helping to achieve your dreams and goals and to make a 
positive difference for you and your family. 

A year of transitions in 2019, our assets increased $13M to just over $284 
million dollars. Membership had a net growth of 2.6%, we loaned over $225M to 
our members and deposits grew by $12M.  We now proudly serve 27,359 members 
from two office locations and 24 local ATM’s.  We have retained members with our Co-Op & Alliance One 
ATM and Shared Branching partnership which allows you to transact your Solidarity accounts at over 6,100 
credit union locations and 35,000+ ATM’s worldwide sur-charge FREE!  Solidarity is the largest credit union 
in Kokomo but still operates as your hometown favorite with our personal face-to-face service and in-house 
Mortgage department.  We were humbled to once again receive the Best Credit Union in Kokomo award and 
it’s more special because that honor is bestowed by many of our members. We appreciate the accolades, but 
our success is not only defined by net income, deposit or loan growth, or even the number of branches, but by 
the steps taken to position Solidarity for future prosperity. The board and management team recognize that 
our industry – like all industries – must constantly adapt and evolve to the changing needs of our membership. 
In 2018, we began the process to upgrade our technology to improve and enhance our member experience. 
The transformation happened on November 12, 2019, with the deployment of a totally new system, and the 
addition of our new online/mobile banking services. Our entire team embraced the challenge of learning 
these new systems, working diligently to prepare for the November 12th conversion to our new core system 
software – it has been over 16 years since our last core system conversion. We are very grateful for the 
patience, kindness and good humor members have maintained through these changes. We know it was not 
an easy transition for many of our members.  Your credit union will continue to invest in technology and 
innovative initiatives that will enable us to better serve you today and for the future.

Solidarity will continue to strongly support our local not-for-profits through donations and sponsorships.  We 
offer free community events such as two FREE Shred Events, a members-only private Beach Party and our big 
Community Halloween Party.  This will also be our 10th Annual Car, Truck & Bike Show in 2020 which is rich 
to our heritage of automobile manufacturing with GM/Delco, and it’s a pleasure to put on for everyone!  We 
treasure our relationships with the local schools and are part of Kokomo High Schools API incentive awards to 
the students.  We firmly believe in financial education for our community and teaching it early to our students 
from grade school through their college and adult years. We’ve been honored with IUK-Chancellor’s Guild 
Award for the last eight years and offer a $3,000 scholarship to an incoming freshman.  We also have high 
school students job shadow in many of our departments to learn all about credit unions and we have had over 
14 interns from IU-Kokomo in the last 8 years.  We believe in offering services that benefit our membership 
from cradle to grave and will continue to serve you in that capacity.  

My report is getting a little long, so I want to end it on the most exciting note I can with the news of our first 
full-service branch being built at the corner of Jefferson and Dixon Road on the west side of Kokomo.  This 
branch will have more employees, consumer loan and mortgage loan experts, drive-up lanes with extended 
hours on Friday, a coin counting machine, a drive-up ATM and safe deposit boxes!   It’s hard to express our 
joy and heartfelt thanks to our members for helping make this a reality with your loyalty to Solidarity.  Thank 
you sincerely and also my gratitude to the present and past Board Members for their volunteer service and 
dedication to Solidarity.  May we all continue to grow many years TOGETHER! 

Sincerely with respect,
VINCE HOLT
Chairman, Solidarity Board of Directors

    CHAIRMAN’S REPORT
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It is hard to believe that a year has come and gone since our last 
meeting. Our management and staff are doing a very good job and 
have a great vision for the future or Solidarity Community Federal 
Credit Union and its members. In fact, we were chosen Kokomo’s 
number one credit union again. Congratulations to all our staff 
for a job well done. 

Our membership continues to grow thanks to referrals from 
fellow members and the fine work of our staff. Our participation 
in the Co-op Shared Branch Network has made it convenient for 
our members when they are traveling. Our members can visit any 
of the 7,000+ locations where you see the Co-op logo and conduct 
transactions as if you were at your home branch. You can get personal 
assistance with your account even when you are away from your home. 

Solidarity loves to give you more reasons to love us. Solidarity is now part of 
the Alliance One Network that will offer you and additional 5,081 surcharge free 
ATMs in 41 states. That number is growing every day. You may download the free app 
the find an ATM. Anywhere you are you are, now with more resources for cash, from anywhere, at anytime 
surcharge free. 

Growth continues to be the result of the dedication from our staff and our members ability to embrace new 
opportunities. Solidarity Federal Credit Union wants to be your first choice for all of your financial needs. 
Please continue to refer your friends, family, and co-workers to become members at Solidarity Community 
Federal Credit Union. 

Thanks again to our management, staff, and members for making 2019 an outstanding year.
 
Respectfully, 
BILLY CANTU
Treasurer, Solidarity Board of Directors

    TREASURER’S REPORT



2019 ANNUAL REPORT 6

SOLIDARITY COMMUNITY FEDERAL CREDIT UNION
ANNUAL MEETING APRIL 14, 2019
KOKOMO EVENT CENTER

•  Called to order 2:05 pm by Chairman Michael Whiteman
•  Welcome to membership by Michael Whiteman
•  Chairman Whiteman thanked the people for coming. He 
   recognized and acknowledged some of the long-time 
   members in the audience. Janet Barnett was asked to give 
   the invocation.  
•  Invocation by board secretary Janet Barnett 
•  Michael Whiteman introduced Board of Directors, Supervisory 
   Committee and Official Family and CEO Melissa Domingues.
•  CEO Melissa Domingues introduced Solidarity’s’ Management Staff. 
   Melissa also recognized and introduced the hourly employees and 
   some retired former employees that were present, and thanked them for 
   being there. 

Chairman Whiteman announced that we had a quorum and proceeded with the meeting. Chairman 
Whiteman went through and acknowledged that the annual board reports in the booklet were 
as presented. Chairman Whiteman announced that the annual election for the Solidarity Federal 
Community Credit Union had been held and that Tonya Stephenson, Richard Floyd and Billy Cantu had 
been re-elected to 3 year terms. Chairman Whiteman asked for a motion to accept the results of the 
election. A motion was made and seconded. The motion passed. There was no new business. There 
was no unfinished business. Chairman Whiteman thanked Rozzis for catering the food, and he thanked 
Diana Tenbrook for setting up the meeting and taking care of the details again this year. There was a 
question from the floor, and a member asked, what the sign meant on the corner of Dixon and Jefferson. 
Chairman Whiteman explained that, that will be the location of the new Solidarity Branch. Benediction 
was given by board member Richard Floyd. Chairman Whiteman adjourned the meeting at 2:15 p.m.
Board Vice-chairman Lewis Hall and Board member Gary Shaw gave each child present, $5 in coins.
Board member Glenn Rodgers and board member Vince Holt awarded the following winners of the 
drawing, a $25 door prize award:

•   Betty Spotts  •   Maureen Joseph
•   Donna Saffore  •   Sheila McKay
•   Kerri Hartman  •   Connie Leese
•   Alice Koontz  •   Eric Myers
•   Terry Kallio  •   Sandy Preston
•   Earline Floyd  •   Fred Clevenger
•   Cheri Leffler  •   Vickie Turley
•   Darlene Krieger  •   Connie Moore

   
ELECTION OF EXECUTIVE COMMITTEE OFFICERS FOR 2019-2020
Chairman-Vince Holt
Vice Chairman-Glenn Rodgers
Treasurer-Billy Cantu
Secretary-Janet Barnett

Respectfully submitted,
JANET BARNETT
Secretary

    SECRETARY’S REPORT
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The four members of the Supervisory Committee is your direct 
representative to the membership.  It is the responsibility of this 
committee to monitor the internal controls of the credit union, 
by insuring all mandated procedures are followed, and funds 
are expended properly. All transactions must be monitored for 
security reasons to protect you, our membership and owners.

A few of our major responsibilities are as follows:
•  Review credit union operations, procedures and policies
•  Evaluate performance of Management, Staff, and the Board of 
   Directors
•  Determine compliance with regulatory agencies
•  Perform periodic unannounced cash audits and verifications
•  Respond to member’s complaints and inquiries
•  Verify that a high level of security is always present
•  Hire an external CPA firm to perform audits as deemed necessary

The Supervisory Committee hired ClifftonLarsonAllen, as an outside independent CPA 
firm to conduct internal audits of Solidarity.  Both ClifftonLarsonAllen and NCUA auditors felt our accounting 
practices are first rate and that Solidarity Community Federal Credit Union is extremely well managed.  This 
excellent rating received from both organizations speak volumes for the outstanding performance of our 
Management and Staff, Employees and the Board of Directors you have elected and trust to oversee your 
interests in SCFCU.  Solidarity is and will remain a very sound financial institution.

With all the uncertainty about our nation’s financial future, we want to put your mind at ease.  The safety and 
soundness of your money at Solidarity is priority number one from everyone at Solidarity, and the entire credit 
union movement.  

It is indeed our honor to be able to serve the membership of SCFCU.  Thank you for your continued trust and 
faith in this fine member-owned organization.  As always, a special thanks from the Supervisory Committee.

Respectfully submitted in Solidarity,
THE SUPERVISORY COMMITTEE
FRED GROSS - Chairman
MIDGE COLLETTE -  Recording Secretary
GREG CARIE
MARK MCALPIN

    SUPERVISORY COMMITTEE REPORT

New Branch Coming Soon!






